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If you are located outside North America, you can find local office information on our Web site.

Monitoring the total environment

MessageStats allows you to track and forecast server growth. It provides an inventory 
of the current environment to help you determine when to acquire new storage and 
plan for future upgrades. With MessageStats, you can observe and track e-mail quotas, 
message sizes, public folders, distribution lists, and contacts, as well as monitor mailbox 
configuration and use. You can also optimize operational efficiencies by finding and 
eliminating unused accounts, mailboxes and servers, as well as identifying underused 
stores, devices and storage.

Defending SLAs

MessageStats enables you to demonstrate that service level agreements (SLAs) are 
achieved and maintained. MessageStats provides summaries and detailed data on 
delivery times, resource usage, capacity, storage, quotas, audited mailboxes/domains, 
distribution lists, public folders, and more.

Meeting compliance requirements

Get through the next audit quickly by providing regulation-specific and internal control 
reports. MessageStats reports on keywords, message-level history of all SMTP domain 
traffic, as well as message header information. Enable appropriate access to business 
managers, other administrators, legal and human resources.

Simplifying migrations

Make migrations faster and less stressful by planning for server capacity and 
inventorying the current and new environments. MessageStats assesses usage and 
availability before, during and after a migration so you have the intelligence needed to 
confidently plan and reduce risk.

Deploying quickly 

MessageStats’ small, non-intrusive footprint simplifies deployment, even in large, 
distributed organizations. No client installation is required.
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Operating Systems:

•	Windows Server 2003 SP2

•	Windows Server 2003 R2

•	Windows Server 2008

Note: Windows Server 2008 is supported 
for MessageStats Database and 
MessageStats Reports installations only.

Microsoft Exchange Server:

•	Microsoft Exchange 2007

•	Microsoft Exchange 2003

•	Microsoft Exchange 2000

Platform:

•	Pentium 4 or greater, running a 
minimum speed of 2.4 GHz

Memory:

•	2 GB

Disk Space:

•	Minimum 250 MB

* Additional space varies depending 
on the size of the database, tracking 
log cache, application logs, and task 
documents.

Additional Software:

•	Exchange System Manager (ESM) 2000 
SP3 or ESM 2003 SP2

•	Microsoft .NET Framework 1.1 or 2.0

•	IIS 5.0 or 6.0

•	SQL Server 2000 SP4, SQL Server 2008 or 
SQL Server 2005

•	MDAC 2.7 SP2 Refresh

•	Internet Explorer 6.0, 7.0 or 8.0

•	Sendmail version 8.9.0

•	Sendmail version 8.13.6

•	Postfix version 2.2.9

•	Postfix version 2.3.4

•	Archive Manager 3.7

•	Microsoft .NET Runtime 2.0 

•	BlackBerry Enterprise Server version 4.1
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