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EASY, WEB-BASED INTERFACE OTHER FEATURES

Users interact with Desktop Authority Password Sebesktop Authority Password Self-Service offers many
Service through a familiar web interface. Users regstierfimportant features:

the service, answer their challenge questions and reset

their passwords entirely through their browser. The $etoneplete Integration with Windows Clients

Password Extension allows access to the web interfacEe . L
even when they can't log on. X Email notification on password changes

How can Desktop Authority Pass-
word Self-Service improve security?
Desktop Authority Password Self-
Service allows more robust password
policies than Active Directory alone, it
also allows you to tailor your passwor
reset policies to the security needs of
the organizational unit or AD group.
Additionally, communications with the
server, and all data storage can be
encrypted.

COMPLETE ADMINISTRATIVE CONTROL X Support for 32-bit and 64-bit operating systems
Virtually every aspect of Desktop Authority Password Sedtad Windows client support

Service can be defined by the administrator. They can ) ) o

specify the numberdo?ma(?datory queshtions, Oé)tiorga)Kcﬁjé@Dg identity verification

tions or even user-defined questions that need to vibla I :

swered to sign up, and to reset a password or lockedl | exible identification options
account. Administrators can define password policigSEnforced user registration
alerting options, and account protection levels that will ) .

automatically lock an account after a set number of ¥afg$y installation and deployment

reset attempts. X Full support for Windows Vista

SECURITY FOCUSED X Native integration with Active Directory

How can Desktop Authority Password
Self-Service reduce support costs
while improving service levels?
Desktop Authority Password Self-
Service eliminates the largest source
help desk calls—the lost or forgotten
password. By placing password reset:
into the hands of the user, they cal
minimize downtime by quickly restorin
their account access without ever mal
ing a help desk call.

- . i
Desktop Authority Password Self-Service features secure _
communication between the client and server, and aWaféb-based management reporting

ety of data encryption options, including a FIPS 140 .
compliant data encryption implementat?on. These feAti@¥prehensive browser support

combined with enhanced, flexible password policies@pytional client deployment through Group Policy
sure that organizational security goals are met, while ser-
vice levels are improved and help desk call volume js Industry leading technical support

reduced.

EVALUATION VERSION
CENTRALIZED REPORTING , _ More detailed product information, including document
Desktop Authority Password Self-Service provides ggfland a fully-functional 50 user, 30-day evaluation c¢
prehensive reporting across all instances of the progfibesktop Authority Password Self-Service can be
showing user adoption and password reset activitie§ownloaded from our web site.

SYSTEM REQUIREMEN

Server Requirements

Desktop Authority Password Self-

Service requires:

X Windows Server 2003 (SP1) or
higher

5 X SQL Server 2000 or 2005

pylnternet Information Server
X Internet Explorer 6.0 or higher

/2 Desktop Authority Password Self-Service - Windows Internet Explorer

o] [l x [
|~ B - o~ [reoe - Qs -
e

Desktop Authority Password Self-Service
provides flexible configuration of all
aspects of password resets and account
lockouts.

“The folowing domains and OUs arefnked to thi policy:
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The settings in this policy can only apply to the following groups:

InFolder
bob.ocalsers

Name.

& Marketing

LICENSIN(

Client Support
Deskto% Authority
2000/XP/2003/Vis
64-bit.

suggorts Windows
ta/2007, 32-bit or

Desktop Authority Password Self-
Service is licensed based on the num
ber of active users in your Active Direl
tory.

A 30-day evaluation license is availab
with the evaluation download. The
30-day evaluation will support up to
5000 users in your Active Directory
domain.
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7 Password must contan:
F Mninum B |2 characters

san| &

W Maxmum [15 |2 characters

Required Characters Rule. (ot configured)

Disallowed Characters Rule. (not configured)
Sequence Rule (not configured)

User Properties Rule (1ot confioured)
Dictionary Rule (not configured)

‘Symmetry Rule. (ot confiured)
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For pricing, contact your ScriptLogic
reseller or call ScriptLogic at
1.800.813.6415 or 1.561.886.2420.

Please refer to our web site for in-
ternational information.
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