
 

D E S K T O P  M A N A G E M E N T  

End-to-End Security 
Secure access with four levels of control; 
SSL encryption, administrator certificates, 
IP range control and access lists. 
Communication and control are secured 
even in dual-wall DMZ configurations. 

Remote Support Center increases the productivity of local and remote workers with  
web-based remote support functionality, extending the reach of the IT help desk to provide 
anytime management of machines on the LAN or across the internet. Remote Support 
Center’s extensive feature set reduces the cost of providing support, centralizes your 
remote assistance toolset, and features Desktop Authority’s award-winning ExpertAssist 
remote management technology, used on over 6 million desktops worldwide. 

Supporting remote or travelling workers has become an 
increasingly high priority for many IT departments. The 
remote workforce that was once thought of as “merely a 
trend” has now become the norm. Additionally, 
increasingly many organizations have satellite offices with 
no local IT representation, resulting in the need to find 
alternative ways for IT to manage their employees’ 
desktop issues from afar. 
The ability to troubleshoot and diagnose desktop issues 
without physically visiting each workstation is vital for any 
organization, large or small, concerned with keeping their 
employees and IT resources productive and effective. 
Whether your desktops or laptops are down the hall, 
across campus or in another state; remote and travelling 
workers  need to have the same level of access to 
technical support as if they were sitting in a cubicle at the 
corporate office.  

More Then Remote Control 
ScriptLogic’s Remote Support Center increases the 
productivity of local and remote workers by providing full 
remote management of computers on the LAN or across 
the internet. Not limited to remote control, Remote Support 
Center  offers more than 40 different management options 
to help IT assist, diagnose and fix desktop problems using 
best-of-breed remote assistance. Investing in expensive, 
hosted solutions is no longer required — now you can 
have best-of-breed remote support functionality installed  
directly in your network. 
 
 

Extend the Reach of IT 
Two Support Methods: the ExpertAssist and 
InstantAssist clients cover all support scenarios, 
including one-time assistance for external users and 
always-available support for employees. 
Increase Productivity: avoid employee downtime by 
assisting users on the road and allow them to get back to 
work faster. IT professionals can accelerate ticket 
closure and improve SLAs. 
Centralized Remote Support: move away from free and 
built-in tools with weak functionality and no support to a 
comprehensive, high value solution for management of 
all computers on the LAN or across the web. 
Cost Reduction: assist remote users from afar and 
avoid the added, unnecessary expense of IT traveling 
onsite to resolve user desktop issues. 
Advanced Assistance: the ExpertAssist client offers 
over 40 different features to support the registry, file 
system, users/groups, performance indicators and 
resolve issues “behind the screen”. 
Secure Connections: designed from the ground up to 
ensure security, connections are tunneled through 
HTTPS (443) and require multiple authentication factors. 

Looking to simplify your entire help desk operation? 
Consider Help Desk Authority Enterprise. From ticket 
management and password self-service options to asset 
management and best-of-breed remote management 
capabilities, this solution encompasses ALL of your help 
desk requirements. 

1.800.813.6415 | www.scriptlogic.com | Intl. 1.561.886.2420 

 KEY FEATURES 

InstantAssist Client 
The InstantAssist client is a rapid 
download, zero install, remote control only 
client which does not require administrator 
permissions. It uses an HTTPS (SSL 443) 
connection to the Remote Support Center 
server, so will usually not require firewall 
changes. The InstantAssist client allows 
help desk technicians to provide instant 
support to corporate and external users, 
with no need to install software, and can 
be used on the LAN and on the Internet. 

ExpertAssist Client 
With over 40 different remote assistance 
features, the ExpertAssist client remains 
installed on corporate desktops so you can 
always see availability and provide support 
at anytime. Can be used on desktops on 
the LAN and on the Internet. 

Active Directory Integration 
Administrators on the corporate network 
can use the web-based console to browse 
to desktops in the Active Directory forest, 
and push the ExpertAssist client to the 
domain, selected OUs or computers. 

User Support Invitations 
Administrators and Help Desk Technicians 
can email invitations to selected users 
containing links to download/install the 
remote support client and make their 
desktops available for assistance. 

Core Server 
Windows Server 2003 (SP1), 2008 
Client OS Requirements 
Windows 2000 or later. Supports both 
desktops and servers 

 
The two clients in Remote Support Center 
are licensed separately:  
•InstantAssist is licensed per help desk 
technician 
•ExpertAssist is licensed by the number of 
seats/computers where the client will be 
installed 

 

A 30-day evaluation is available at 
www.scriptlogic.com 
Please contact your reseller or ScriptLogic 
representative for pricing. 
1.800.813.6415 or 1.561.886.2420. 

 SYSTEM REQUIREMENTS 

 LICENSING 

Multiple Client Deployment Options 
The ExpertAssist client can be deployed 
by direct Push from the console (for 
desktop administrators), as an MSI 
installer through Group Policy or Desktop 
Authority, by email invitation, or by 
download with a security code. 

The ExpertAssist client remains installed on 
the desktop and allows the help desk to 
remotely support desktop issues at 
anytime, on the LAN or across the internet. 
The management console shows which 
computers are available. 

With the InstantAssist client, the help desk can provide instant 
support, without installing additional software for end-users on 
the LAN or across the internet 

REMOTE SUPPORT CENTER TM 


	Desktop management



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



